CASALF'S AUTO BODY, INC.

2741 Hartford Ave. (Rt. 6)
Johnston, Rl 02919

To whom it May Concern:

I am writing this letter of recommendation in support of Managed Air Systems. With a ten-
year-old booth and countless paint jobs, the results remain excellent. I have known the talented
team of Managed Air Systems for quite some time now. The superb service and dedication to
their work never goes unnoticed. Managed Air Systems always delivers service in a timely
fashion.

To give some history on the relationship between Managed Air Systems and Casale’s Auto
Body, our booth was originally sold to us and started up by New England Booth, and the
wrong burner was installed. Needless to say we were completely disappointed to learn of the
mistake. When Managed Air Systems took over our account, they voluntarily took care of the
issue by installing a new burner at no cost to us.

Since developing the relationship with Managed Air Systems, they have delivered no less than
superior service to us. 1 would happily recommend the equipment and service of Managed Air
Systems.

Sincerely,

Tom Cdsa
President, Casale’s Auto Body



